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I am pleased to present this 2022 annual report, themed 
around how we connect with our community in pursuit of 
our vision to nurture an inclusive community of Christian 
care. The report also provides a snapshot of Sawtell Catholic 
Care, providing a number of highlights from this past year  
of historic change and opportunity. 

Firstly, our staff are our most treasured asset, so I want 
to thank you all on behalf of the Board. You pushed 
yourselves to near exhaustion in some cases, just to ensure 
our residents were cared for, and in recognition of the 
challenges faced by aged care workers, the Fair Work 
Commission recently approved a deserved interim 15% 
wage increase. 
Despite the burden to our operations and endeavours SCC 
successfully launched two new missional enterprises in 2022. 
Our Home Care service which is growing rapidly, and the 
long-awaited Link Community Gardens which has captured 
the imagination of the local community and won the AIH 
National Award for Green Space Development.
The Board continues to develop and strengthen its 
governance processes to support our aged care services, 
and at the same time ensuring the Board has the skills and 
diversity required to fulfill the requirements of the new 
reforms and regulation in the Aged Care sector.  
Mid-year the Board supported the managers and services 
to achieve a positive outcome with the Australian Aged 
Care Quality and Safety Commission 3-day audit against 
the standards, achieving 3 years Accreditation, which 
acknowledged the good care delivered by staff and positive 
feedback from residents. The audit also identified some 
areas for improvement, and everyone has embraced these 
opportunities, including the Board, to grow even stronger 
with our clinical governance.
Thank you also to our residents for their patience during 
the recovery and ongoing repairs to our facilities and 
residences following the freakish hailstorm in 2021. The year 
ahead holds plenty to be optimistic about, and despite the 
financial challenges of rising costs and interest rates we are 
continuing with concept work for our social and affordable 
housing aspirations, to replace the ageing Villa Maria village 
on Sawtell Road, and potentially doubling the capacity of 
the Village from 12 to 24 residences. 
Kind regards
David Robson
Chair, Sawtell Catholic Care
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Over the course of the past year the Hotel Services team 
have worked tirelessly to maintain infection control and 
hygiene practices throughout Mater Christi and  
Marian Grove. This occurs while still ensuring that the 
standard continues to be of a high level. This includes 202 
annual resident and family feedback surveys to continue 
to provide for individual preferences. In the coming year 
the team is excited to expand into the greater community 
through The Link. 
We ensure that the team are in regular communication 
within our often rapidly changing environment, which 
enables us to continue delivering our services to residents 
at the standard they deserve.

Ali Freeman
Hotel Services Manager
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During this year of dealing with Covid and periods of  
 lockdown, the catering team worked even harder than usual 
to keep up the personal connections they have developed 
with Mater Christi residents and staff. The demands were 
ever changing, throwing every conceivable obstacle our 
way but through the challenges we have actually grown as a 
team, with our main focus maintaning the connections with 
our most vulnerable people.

At a broader community level, we have our lovely  
Grove Café located right next to Mater Christi, a real hub  
for reconnection, bringing families and friends together.  
The Grove Café  provides a daily hot meal special from  
our Production Kitchen which allows the public to sample  
the current Mater Christi Menu.  
We hope these delicious meals will change the preconceived 
ideas people have around food in the aged care sector. The 
Café also offers Monday to Friday take away cold/reheat 
meals that people can order. These nutritious and handy 
meals are another way we connect with, cater to and care  
for our growing community.

Sandy Devine
Chef/Catering Manager
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Connecting 
with Innovation




